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Business Phone: (931) 455-7150
Fax: (931) 455-3440

P.O. Box 1614 _
corptacthfelgne@‘_rg,jdtnn.net

Tullahoma, TN 37388
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Board of Directors LR o
-t
Bedford County 5
ectrt~aun Wednesday, November 16, 2005 3 w i
Sonia Miller S on -
. IR W
Coffee County Tennessee regulatory Authority .
Frank Cantrell 460 James Robinson Parkway '
Jeff Emmett Nashville, Tennessee 37243-0505 ’
Lynn Gnffith
Dear Sharla,
Franklin County |
Gayle Chandler I have enclosed the information that you requested. As per

Joyce Chaput our phone conversation on 16 November 2006.

Maureen Graviss
If more information is required, please let me know.

Denise Holt
Dr Don Ross
Moore County Sincerely,
Albert Stone
Sharon Johnson, Sﬁaron Joﬁson, Executive Director
Contact Life Line

Executive Director
i

William Housholder,
Treasurer

Amy Hutchins,
Volunteer Coordinator

Judy Greals,
Reasurargce Coordinator

Grantee of

The Sanders Foundation
Sewanee Community Chest l
United Way of Bedford County
United Way of Frankiin County
United Way of the Highland Rim )
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Board of Directors

Bedford County
Sonia Miller

Coffee County

Frank Cantrell
Jeff Emmett
Lynn Gniffith

Franklin County
Gayle Chandler

Joyce Chaput
Maureen Graviss
Denise Holt
Dr. Don Ross

Moore County
Albert Stone

Sharon Johnson,
Executive Director

Willlam Housholder,
Treasurer

Amy Hutchins,
Volunteer Coordinator

Judy Grealis,
Reassurance Coordinator

Grantee of

The Sanders Foundation
Sewanee Commuruty Chest
United Way of Bedford County
United Way of Frankhin County
United Way of the Highland Rim

Gontact Yife Yine of the Hightand Rim, Inc.
Jince (9871 é(
Business Phone: (931) 455-7150

P.O. Box 1614 ' | Fax: (931) 455-3440
Tullahoma, TN 37388 contactlifeline@mudtnn.net

Monday, November 14, 2005

Tennessee Regulatory Authority
460 James Robinson Parkway
Nashville, Tennessee 37243-0505

Dear Ms Standley, !

The following are responses to your request for mfomaﬁon regarding
our petition for 211 designation. (Docket No. 05-00275),

Questions 1 & 2: (attachment 1)

Questions 3&4: (attachment 2) List of Churches, United?Way of
Bédford, Franklin, Moore and Coffee county, business, and
individuals that have financially supported contact Life Line for many
years and stated they will continue. We have included several letters
of support. '

!

No question #5
Question 6: (attachment 3) This is partial list of our current services
and referral agencies. In response to your question how will adding
211 change this list? We believe adding 211 services would bring
additional resources that we might not be aware of to better serve the

people of our community. ;
Question 7: Response sent by Doug Fluegal
For more information contact: Sharon Johnson at 931-455-71 50.

Sincerely,

%Lﬁrz
Sharon Jﬁl;mive Director

Contact Life Line
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TENNESSEE REGULATORY AUTHOl}ITY

Ron Jones, Chairman
Deborah Taylor Tate, Director
Pat Miller, Director

Sara Kyle, Director

460 James Robeitson Parkway
Nashwille, Tennessee 37243-0505

November 1, 2005

Sharon Johnson, Executive Director !
CONTACT Life Line of the Highland Rim
P.O. Box 1614

Tullahoma, Tennessee 37388

RF- Petition for 211 designation (Docket No. 05-00275)
Dear Ms Johnson

To assist the Authority in its review of CONTACT Life Line of the Highland Rim’s
Petition to Designate 211 Service for Information & Referral services for Bedford,
Coffee, Franklin and Moore Counties (the “proposed Coverage Area”) please provide
answers to questions and additional information requested below:

1. Provide Financial Statements including Balance Sheet, Income Statement and
Statement of Cash Flow for CONTACT Life Line. (“CONTACT Life Line”) for
2004. :

2. Provide a Statement of Receipts and Disbursement for 2004 as provided for 2002
and 2003 with the Petition.

3. Who will provide on-going funding for CONTACT Life Line? Please pfovxde
letters in support of the on-going funding.

4. Provide a hist of the names of the public sources, corporate and individuals that will
be providing the funding mentioned in 7 (a) of the Petition. Please provide letters or
pledges from organizations and corporations in support of current funded amounts.

6. Provide a detailed listing of the current services and specific orgamzation referrals
provided by CONTACT Life Line. How will adding 211 change this list?

7. Please provide proof of membership in Tennessee Alliance of Information and
Referral Services.

It is requested that this information be provided no later than 2:00 P.M. on Tuesday,
November 14, 2005 and that you reference Docket No. 05-00275 on the response. In

Telephone (615) 741-2904, Toll-Free 1-800-342-8359, Facsimule (615) 741-5015 I
www state tn us/tra



accordance with TRA rules, submit either thirteen (13) written copies of your response
or four (4) written copies and an electronic version.

If you have any questions concerning this request or need additional information, please
call Patsy Fulton at 615-741-2904 ext. 193. |

Sincerely, i

Z[ ot Mr /gZé
Darlene Standley, Chief

Utilities Division

C: Docket File
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_ Churches 2005

CHURCH JAN FEB MAR MAY JUNE | JULY AUG SEPT ocT NOV DEC YTD
Cumber Presby Women
1st Methodist-Man 125 00 12500 125 00 $375 00
1st Baptist- Beech Grove 2000 2000 40 00 2000 2000 40 00 2000 2000 $ 200 00
1st Baptist-Tull
1st Chrnistian-Tull 682 50 682 50 682 50 $ 204750
Duck River Miss -Tull 30 00 3000 3000 3000 60 00 3000 3000 3000 40 00 4000 $ 350 00
1st Baptist-Estill Springs 2500 2500 2500 2500 2500 2500 2500 2500 2500 2500 $ 250 00
Cumber Pres -Winc 50 00 50 00 50 00 50 00 50 00 50 00 50 00 50 00 5000 50 00 $ 500 00
Highland Baptist-Tult 3000 3000 3000 3000 3000 3000 3000 3000 3000 3000 $ 300 00
1st Methodist-Tullahoma 58 33 58 33 58 33 58 33 58 33 58 33 58 33 58 33 58 33 58 33| . 3 583 30
Belvidere FCE Club 1000 3 1000
Owens Chapel-Winch 150 00 $ 150 00
Riva Lake- Winche 2500 2500 2500 2500 2500 2500 2500 2500 $ 200 00
Otey Pansh-Sewane 100 00 100 00 $ 200 00
Estill Spnngs FCE Club 2000 $ 20 00
Faith Luthenan Wom-Tull 400 00 $ 400 00
Laides Handiwork-Lynch
Decherd Presby-Decher 100 00 $ 100 00
1st Baptist-Manch 150 00 150 00 150 00 $ 450 00
1st Chnstian-Shelby 75 00 7500 7500 $225 00
1st Presby-Tullah
1st Methodist-Winch 500 00 500 00 1,000 00 $ 200000
Women's Guiuld Belvidere 3400 $ 34 00
1st Methodist-Manche
Normandy UMW- Norm 1500 $ 15 00
Church Women of Bedfor $ 7500 $7500.
Hillsboro UM Church $100 00 $ 100 00
Estill Spnngs Methodist 21900 $ 21900
1st Presby-Shelby 912 50 $ 912 50
Presby Women-Shelby 15 00 $ 1500
Hilisboro UM Women 50 00 3 50 00
Harmns Chapel-Estll Sprin
St Barnabas- Tull 30000 $ 3Q0 00
United Method Wome-Shelby
Wesley Heights Women
Winchester Presby-Women
Harmony Cumberland Presby 100 00 $ 100 00
1st Methodist Women Shelby 100 00 $100 00
TOTALS $ 116583 (9 34833|¢% 60833 |$ 115383 |% 32333 [$80833 |$ 92083 |% 1,12333 |§ 1.85083|§ 6€6833(3% 1,31000 $ 10,281 30




2005 Bustness

JAN FEB MAR APRIL MAY [JUNE JJULY AUG SEPT oCcT NOV DEC |YTD
Pechiney Plastic-Cebal $1,000 00 $1,000 00
Wal-Mart $50000 [ $ 1,000 00 $ 1,500 00
First National Bank $ 12434 $§ 12434
Jack Daniel Distillery $1,600 00 $ 1,600 00 $3,200 00
CFC Recycling $ 810 $741 $ 1551
TOTAL $2,608 10 | $ 124 34 $7 41 $50000|$ 1,00000 $ 1,600 00 $5,839 85




2005 United Ways

JAN FEB MAR  JAPRIL MAY JUNE lJuLY AUG _|SEPT |OCT NOV DEC YTD

Highland Rim b 2,67500 $1,337 50 $2,67500 $1,300 00 b 7,98750
Franklin County $ 1,067 00 $1,067 00 $1,11869 $1,118 69 . $ 437138
Bedford County $ 2,000 00 $2,000 00 $1,35925 $1,358 25 $ 671850
Nashville $282 00 17984 $471 84
CFC 741 741

TOTALS $ 574200 $4,404 50 $7 41 $5,152 94 $29200] $3777%4 1798 $ 19,556 59

GOVERNMENT




United Way of Franklin County |

P.O Box 157
Winchester, TN 37398 .
Phone 931-962-0103 ;

United Wa

February 14, 2005

Jason Fisher

Contact Lifeline

P O.Box 1614
Tullahoma, TN 37388

Dear Mr Fisher

This letter is a show of support for the 2-1-1 service being considered for the Frankiin-County area
The Executive Director, Jeannie Amacher, as well as the entire board of the United Way of Franklin
County believe this service will be a tremendous asset to the area. We feel that this would be a vehicle
to people in our communities for seeking the services they need in a timely manner This would allow
the many charities, churches and government agencies to coordinate their efforts and see that no one
in need I1s overlooked. '

it s our intention to promote 2-1-1at every opportunity, including our fall campaign

Please keep in touch with us regarding your efforts to get this service off the ground and let us know
we can assist you in any way.

Sincerely,

Li/nn A. Chesnutt
Vice President . :
United Way Board :

Uniting People and Resources to Build Healthy Communities



T ' PO Box 1438
; 3 Shelbyville, TN 37162

I

. Phone (931) 684-6685
' Fax (931) 684-6616
|

united way -

of Bedford County = - e:mail unitedway @cafes net

January 11, 2005

Mr. Pat Miller
Chairman !
Tennessee Regulatory Authority :

Dear Mr. Miller: }

[t is my pleasure to write this letter of support for Contact Life Line of the Highland
Rim in their effort to establish the 211 program as a part of their organization. They have
been a partner agency with United Way of Bedford County for eleven years because they
provide a wonderful service for the people of our county.

We will begin our annual funding approval process this spring and will certéinly be
considering funding for this 211 program at that time. >

Sincerely,

({ ¥ 1) Q%@LKOL

Ann Farrar
Executive Director



United Way of the nghland Rim

Coffee and Moore Counties

United Way

January 13, 2005

Pat Miller
Chairman i
Tennessee Regulatory Authority ‘
Nashville, Tennessee ‘

Dear Mr. Miller:

As the United Way of the Highland Rim Executive Director, I have been fortunately to
work with Jason Fisher and Contact Life Line. They have been one of the agenc1es we
support for many years. ;

|
We are so pleased that Contact Life Line has petitioned for allocation of 2.1.1 for the
purpose of providing health and human services information. We support them: in this
endeavor.

Yours truly, .

: ) \
~ /,fja,u recle Z‘f/ </
/
Sande Hayes ;

Executive Director

PO Box 27 * Tullahoma. TN 37388
phone (931)455-5678 ¢ fax. (931) 455-6444 * ¢c-mail. unitedwayhr@cafes.net




CITY or TULLAHOMA |

Phone 931/455-2648
Fax 931/455-0038

P O. Box 807
Tullahoma, TN 37388

November 14, 2005

Mr Ron Jones, Chairman
Tennessee Regulatory Authority
Nashville, Tennessee 37243-0505

RE: Petition for 211 Designation (Docket No. 05-00275)
Dear Mr. Jones:

I am wnting in support of Contact Lifeline of the Highland Rim concerning their efforts
1n petitioning to designate 211 Service for Information and Referral services: for Bedford,
Coffee, Franklin, and Moore counties. The Contact Lifeline program in our region is a
much needed service, assisting the citizens of our commumnity as they seek help and
guidance n thelr lives in a very complicated world.

The 211 program has proven to be successful in providing mformation;and referral
services as needed twenty-four hours a day. As Mayor of .the City of Tullahoma I
support the designation of this program -Task that your con51derat10n be given favorably
to the 211 program in yourrev1ew T e ”"_}:._. B

o,
[P S I

o5 )J 2 Lo '."x.:.\- Tt L L

If you need any other mformatlon please let. me know )

- et - 1

Sincerely,

et A

Mayor



FRANKLIN COUNTY
TENNESSEE

NO 1 SOUTH JEFFERSON STREET
WINCHESTER, TENNESSEE 37398
Telephone (931) 967-2905
Fax (931) 962-0194

F MONTGOMERY ADAMS, JR |
FRANKLIN COUNTY MAYOR

exec@franklincotn us November 8, 2005

Ron Jones, Chairman i
Tennessee Regulatory Authority ’
460 James Robertson Parkway

Nashville, TN 37243-0505

RE: Petition for 211 designation (Docket No. 05-00275)

Dear Mr. Jones:

I am writing in support of Contact Lifeline of the Highland Rim concerning their efforts
in petitioning to designate 211 Service for Information and Referral services for Bedford, Coftee,
Franklin, and Moore counties. The Contact Lifeline program in our region is a fantastic effort
assisting the citizens of our community, as they seek help and guidance in their li’ves in a very
complicated world. :

The 211 program is a proven winner, providing information and referral services, as
needed twenty-four hours a day. Franklin County government financially suppoxits this multi
county group on an annual basis and will continue to do so. I appreciate your favorable

consideration in your review.

If I may be of further assistance, please let me know.

Best regards,

i

Monty Adams

Mayor of Franklin County
MA/jb ;




PEGGY B. GATTIS

METROPOLITAN EXECUTIVE
METRCPCLITAN
LYNCHBURG / MCORE COUNTY
PHONE (931) 759-7076
FAX (831) 759-6394

PO BOX 205
LYNCHBURG, TENNESEEE 37352

November 9, 2005

Darlene
Tennessee Regulatory Authonty i
Utilites Divis.on

460 James Robertsor Parkvwsay

Nashville, TN 37243-0505 '

DocketNo 05-00275
Dear Darlene,

Ccntact Life Line has served atizens of Mocre County for many years The servica théy provide 13
appreciated very much ‘

Centact Life Line has petitioned for allocation on 2-1-1 for the purpase of prcviding heaith anc human
services infcrmation for our ragion

i

As executive cf Metro Moore County, we support them in thus effor: to provide befter services for our
cihizens

Thank you for vour time and have a good day

Sincerely,

ST I
gy D Lt :

Pzgay B Gattis
. Metropoiitan Exacutive
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e SN RAY JOHNSON
%y v 1329 McArthur Street, Suite |
-t‘-&:l ; {"‘v{ Manchester, TN 37355
N R Vi RERS
‘”é" ot ;.fﬁ':)"' 031-723-5100 « Fax 931-723-5152

Email- mayor(feoffeccountyin.org
November 8, 2005

Tennessee Regulatory Authority

Utilities Division

460 James Robertson Parkway ,
Nashville, TN 37243-0505 ‘

(Dacket No. 05-00275)

Dear Darlene:

As the Mayor of CofTee County, | have been fortunate 1o work with Sharon Johnson and
Contact Lile Line. We arc pleascd with the ¢fforts they have made in our community for
many years. ‘

We are so plcased that Contuct Lile Line has petitioned for allocation on 2-1-1 for the

purposes of praviding health and human services information for this region. We support
them in this endeavor.

7 i} I
Rayﬂ?m W/‘W \
County Mayor
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November 9, 2005

To Whom It May Concern'

The Bedford County Mayor's office is in full support of the
assignment for Contact Life Line.

If you should have any questions please give me a call at
931-684-7944. :

Sincerely,

mYy Woodson
edford County Mayor



1310 Short Springs Road l
Tullahoma, TN 37388 -
November 11, 2005

Ron Jones, Chairman
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37243-0505

Dear Mr Jones,

My wife and I have supported Contact Lifeline of the Highland Rim both financially and
as volunteer telephone workers since it began in 1981 We plan to continue to support
Contact Lifeline 1n the future.

This Center provides a much needed service to the four county area through the Crisis
lines and the Reassurance Program for shut-ins and for elderly clients These programs
have provided continuous uninterrupted coverage 24/7 for more than 24 years Contact
has provided a much needed service for the communities during this time The addition
of the 2-1-1 coverage will expand the services to the communities and will provnde a
valuable contnbution. Much of the equipment and the telephone workers needed to add
this important program to the current work that 1s being done are available at this time.

Sincerely, ;

bt [HE

Franklin D. Cantrell
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HARTON REGIONAL
% MEDICAL CENTER

November 9. 2005

Mr. Pat Miller, Chzirman :
Tenncssce Regulatory Authority

Re: Contact Lifc Line of the Highland Rim 211 Program

Dear Mr. Miljer;

[tis my pleasure to write this letter of support for Contact Life Linc of the Highland Rim
m their elTort to establish the 211 program as u part of their organization. We have
contnbuted 1o Contact because they provide a wonderful service for the people of our
county.

We will certainly consider funding for this 211 program in the future.
Sincerely,

Maureer Menhart
Prasident — Gift Shop Axillary Voluntzers

/Klg

1801 North Jackson Street » Tullahoma, TN 37388 = (931) 393-300C



Il 1o "2 O whbb RERLoHE O e HUIDH hoclHe i i =

H

American City Bank ameéicancltybank.com
340 West Lincoln Street |
Tullahoma, TN 37388

November 9. 2005

Mr, Pat Miller
Chairman
Tennessee Regulatory Anthornty

Dear Mr. Miller: :

It is my pleasure to write this letter in support of Contact Life Line of the Highland Rim
1n their effort to establish the 2-1-1 Program as a part of their organization. Contact has
provided a most valuable service to the people of our community for the past twcnty-four
years. The 2-1-1 Program will expang the services offered by Contact Life Line to
include comprehensive information and referral services to callers about a variety of
155ues. .

We congratulate Conract Life Line on a job well done.

Singf:/rrﬂy,

Tro';/ Martin l
President/CEOQ '

Telephone (931) 454-1696 Fax (931) 455-7090
“The Onlv Bank You'll Ever Negd”
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November 14, 2005 ,

! Tennessee Regulatory Authority

5 Utilities Division

I 460 James Robertson Parkway ;
Nashvilie, TN 37243 ;

Docket No. 05-00275

Dear Sirs:

i We support Contact Life Line of the Highland Rim in their efforts to provide
health and human services information by offering 2-1-1 service for this
' region. We are pleased that they have petitioned the State for allocation

for this purpose.
Sincerely, ;

f JACK DANIEL DISTILLERY
Lem Motlow, Prop., Inc.

Thomas R. Beam !
1

TRB'bew




FROM : FUMC_MANCHESTER FAA NJ. @ 9317288283 Now., 23 9@@5 12:12FM P1

-

i sy FIRST UNITED METHODIST CHURCH

i 1GS Chuseh Street
Mancliester, Tennessee 37359

' (D31) 728-46214

Fax (931) 728-8289

Emall' fume @manchestecfinrs org

November 8, 2005

I ennessee Regulatory Autaority !
Uulives Division

469 James Robertson Parkway
Nasliville, TN 37234-0505

(Dockuet No 05-00275)

}

Dear Dailenc

As the Treasurer ol the Missions Commitiee at Manchester First Un:ted Mothodist
Churely, I have been fortunate to work with Sharon Johneon und Contuct Life .anc

We have supported therr elfortn the community for many ycars :

We are o pleased thal Contact Life Line has peutioned for allocation on 2-1-1 for the

puspascs of providing health and human services information for this 1egicn. W ¢ suppert
them in this endeavor,

Yours truly,

//)baw ){«c e .

Matie Kimble



King’s Cross

Ministers
the congregation

He has made us
competent as
ministers of a new
covenant.,

2 Corinthians 3.6

Sraff

David €. Benjamin
Fastor

Linda S. Bogert

Ministry Assistant

Phillip €. Maody
Children’s Minister

Cherie R, Olive
Mmwstry Assistant

Janet B. Fatterson
Worship Mimster

&Gigi Robison
Youth Minister

Amy O. Wilkins
Adult Mimsrer

222 Turkey Creek Road

Tullahoma, TN 37388-4696
www.kingscrosschurch.org

November 8, 2005

Tennessee Regulatory Authority

Utilities Division

460 James Robertson Parkway
Nashville TN 37243-0505

Docket No. 03-00275

Dear Darlene’

As a minister at King's Cross Church I have been fortunate to work
with Sharon Johnson and Contact Life Line for close to ten years. We
support their effort in the community in helping people during crisis times

especially.

We arc pleased that Contact Life Linc has petitioned for allocation on
2-1-1 for the purposes of providing hcalth and hurean services information

for this region. We support them in this endeavor.

C N\WQ&_

Sincerely,

$31,393.4570
. FAX 9313934567
Mirister on Call  931.393.4560



First Christian Church

(Disciples of Christ)

309 Madison Street 931/ 684-7467 " PO Box 466
Shelbyville, TN 37160 Shelbyville, TN 37162

November 9, 2005 '

Tennessee Regulatory Authority
Utllities Divislon

460 James Robsrtson Parkway
Nashville, Tennessee 37243-0505

{Docket No. 05-00275)
Dear Darlene:

First Christian Church of Shelbyville, Tennessse has supported Contact Life Ling for
many years. We appreciate all they do in the areas they serve.

We are 50 pleased that Contact Life Line has peiitioned for allocation on 2-1-1 for the '
purposes of providing health and human services information fcr this region We
support them in this endeavor.,

Sincerely yours,
d)/ﬂ-) 2, furery

Dorothy L Swing
Secretary
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BOD ZIMMERMAN
MUSIC DIRECIOR

MARGARLT HALL
OFFICE MANAGILK

As“ih;: pastor of the Wmchcster Cumberland Prcsbytcnan‘Church I have been fortunatu
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contactlifeline

Page 1 of 1

From: "Pam Tuggle" <pam@firstchristiantuliahoma org>
To: <contactlifeline@midtnn net>
Sent: Wednesday, November 09, 2005 9 59 AM

Subject: FW. Contact Lifeline

From: Tom Murdock [mailto:tom@firstchnistiantullahoma.org]
Sent: Wednesday, November 09, 2005 9:41 AM

To: pam@firstchristiantullahoma.org

Subject: Contact Lifeline

Re: Contact Lifeline

To Whom It May Concern:

First Christian Church is honored to support the work of Contact Lifeline in Tullahoma, Tennessee. We also
support the 211 system that is being prepared for our community. Our church family has supported Contact
Lifeline through member participation and by providing space for education and awareness and looks forward

to continued partnership.

Sincerely,
Rev. Tom Murdock
Senior Minister, First Christian Church

!

11/9/05




WWW.Mmiriamspromise.org

i

{
!

Crisis Pregnancy Assistance ~ 931-728-6440 9-5 Tu/Th and 9-12 Sai
AGAPE 931-962-0602 Counseling & Adoptlon

Miriam's Promise 800-320-1506
615-292-3500 Counseling service

Choose life/ Save a Life 256-533-3526 Crisis Pregnancy Ctr

ABORTION AND ADOPTION

www.youthvillages.org

i

INMAN HOUSE - group house 931-454-1926 |
YOUTH VILLAGES 615-383-2232 24 hours

'STATE FOSTER CARE 800-270-0898

ABUSE - CHILD: RESIDENT HOUSE
CHILD PROTECTIVE SERVICES, STATE DEPT. OF

CALL POLICE — _ ;
QOut of State: Child Help USA 800-422-4453 Crzszs Hotline 24/7 '

For ALL Tennessee counties 877-237-0004



TURNING POINT .

Low intensity outpatient and anger management education
NO DETOX

TULLAHOMA Hotline =~ 931-455-0410  24/7

BRADFORD HEALTH SERVICE

EMERGENCY CONSULTANT and PROVIDES DRUG & ALCOHOL
REHAB both in and out patient www bradfordhealth.com

MANCHESTER  800-464-0824 OR 728-4442 M-F 8-5

12-Stepclass =~ Adults M-Th 6-9 pm
Adolescents M-Th 5-8 pm

ABUSE - DRUG: TREATMENT

For Drug Identification call Mid Tenn Poison Center

|
ALCOHOLICS ANONYMOUS 800-559-2252 Middle TN

NARCOTICS ANONYMOUS 800-677-1462
U. S. DEPT OF HEALTH 800-662-4357 24/7

National drug treatment routing service j
AMERICAN COUNCIL ON DRUGS 212-595-5810 '
MID TENN POISON CTR 800-222-1222 24/7or

800-288-9999

ABUSE - DRUG: Info & Support Groups



DOMESTIC VIOLENCE SHELTERS FOR WOMEN & CHILDREN |
ONLY IN BEDFORD, COFFEE & MOORE COUNTIES :
*als0 includes Lewisburg & Marshall counties

**a]so includes Franklin county

DOMESTIC VIOLENCE HOTLINE  800-799-7233 |
800-787-3224 Hearing Impaired
HANNAH HOUSE Shelter 931-438-0701 *
HAVEN OF HOPE Shelter 800-435-7739 **
ADULT PROTECTIVE SERVICES  888-277-8366

* All types of counseling
**EETS EVERY WEDNESDAY

Centerstone Support Group** 931-649-3408 Estill Springs I
Centerstone appointments * 888-291-4357 i

ABUSE - SEXUAL

|

Archie’s Place (Daycare) 931-962-4966 Alzheimer Patients

Franklin Co New Life Activity Ctr 931 967-1377 retarded adults 22+
My Place Drop-In Ctr 931 393-3255 adults w/psychiatric
(M-Th 10:30-7pm, Sat 1-5 pm) disorders :
Coffee County Skills Center 931 393-3840 workshops, training

& therapy ;
Trinity Daycare (21 & over) 931-455-0755 M-F 8-5

ADULT CENTERS



ARCHIES PLACE #2 931 962-4966 ALZHEIMERS Patients
TRINITY CARE CTR 931 455-0755 M-F 8-5 '

ADULT DAY CARE .

** 3 WAY CALLS ONLY ** ;

SERENITY HOUSE 800-559-2252
Tullahoma & Manchester (emergencies call 393-2938 or 455-1443

ALCOHOL ABUSE - AA 12-STEP PROGRAM ;
ALCOHOL ABUSE - COUNSELING

DUCK RIVER PASTORAL COUNSELING 931 454-9994
M-F 8-5 sliding scale fee !

CENTERSTONE-Bedford 931 684-0522
CENTERSTONE-Coffee 031 455-3476
CENTERSTONE-Franklin 931 649-3408
LIFE CHALLENGE -free for Women 615 226-6857

ALCOHOL ABUSE - COUNSELING



ALCOHOL ABUSE - CRISIS

3-6 months in-house rehab for 18 year olds and up

TONY RICE CTR 931 680-2993 WOMEN IN CRISIS
TONY RICE CTR 931 685-0957 MEN IN CRISIS

SUPPORT GROUPS

**FOR support of TEENS OF ALCOHOLIC PARENTS

TEEN CHALLENGE - Chattanooga 423 765-5558

AL-ANON World Service Office ** 800 356-9996 then press 3

MADD 800-544-6233 ,

AA — meets at Trinity Lutheran 931-455-3811 :
Mr. Clarence Goye

ALCOHOL ABUSE - TEENS
TREATMENT (Inpatient Resident)

i
|

* in-house program

BUFFALO VALLEY (Men)........ 800 447-2766 25 day program *
BUFFALO VALLEY (Women).... 800 699-6573 25 day program *
CUMBERLAND HEIGHTS........ 800 646-9998 Inpatient Center
SAMARITAN CENTER............ 615 244-4802 1 year program -
(NO drink for 12 hours) Nashville - ,
ALVIN C. YORK HOSPITAL...... 615 893-1360 Veterans only - -
Murfreesboro

ALCOHOL ABUSE - TREATMENT (Inpatient Resident)



TREATMENT (Outpatient) CENTERS

ASSESSMENTS & INTENSIVE OUTPATIENT - 13 yrs old & up

BRADFORD HEALTH SERVICE
CUMBERLAND HEIGHTS

800 464-0824 Manchester
931 455-3866 Tullahoma

ALCOHOL ABUSE - TREATMENT (Outpatient) CENTERS

*45 FEE — PAY WITH CREDIT CARD

POISONED 888-426-4435 ASPCA*

RABIES
RABIES

ANIMALS

24/7

931-454-9580 or 454-1768 24/7 COFFEE CO.

931-967-5389

24/7 FRANKLIN CO. |



ASSISTED LIVING CENTERS |

BEDFORD 684-8340 GLEN OAKS RETIREMENT :
BEDFORD 685-6900 CELEBRATION WAY ‘
COFFEE  455-6982 MORNING POINTE of TULLAHOMA
COFFEE  455-2000 THE PLACE !

ASSISTED LIVING CENTERS -1 OF 2 !
-ASSISTED LIVING CENTERS - FRANKLIN COUNTY !

LAKESIDE MANOR 931-967-0865 :
LAUREL OAKS 931-967-9061 or 967-9657 Ruby Weller:
SOUTHERN LIVING  931-967-9765 Stacey Shipp

ASSISTED LIVING CENTERS - 2 OF 2 FRANKLIN CO
ATTIC OUTLET .

FOOD, CLOTHING, RENT & UTILITIES ;
** Must have face-to-face interview and provide social security ID,
photo ID, and proof of income.

TULLAHOMA 393-3002 Linda Crouch or Betty Sanders **

BASIC NEEDS



GOOD SAMARITAN CENTER ‘

COUNTY OFFICE NUMBERS FOR FOOD, RENT & UTILITIES. |
THRIFT STORE (ALL COUNTIES) 393-3626 FOR CLOTHING, |
FURNITURE AND HOUSEWARES. **On WEEKENDS call Polzce
(they screen people & their needs then arrange assistance)* i

BEDFORD 931 684-8160 M-W-F 9-12noonand 1-4 |
COFFEE 931 455-7353 M-F 9am - 12 noon T
FRANKLIN ** 931 967-9336 M,W.,F 9-3 ;
MANCHESTER  931-728-5122 M-F 8-4 |

BASIC NEEDS |
SALVATION ARMY '

** Call first before dropping by and ask for Cindy Mosley

BEDFORD
COFFEE  455-2200 M-F 8:30-4:30 ** ]
FRANKLIN 962-0580 M-F 10-2 ( Emergency 469-7982 )
MOORE  455-2200 M-F 8-4

BASIC NEEDS

TENNESSEE DEPT. OF HUMAN SERVICES :
AID TO DEPENDENT CHILDREN, FOOD STAMPS, CHILDCARlE
RESOURCE & REFERRAL, ADOPTION, FOSTER CARE & CHILD
PROTECTION

!
BEDFORD 685-5006 8 - 4:30 SHELBYVILLE :
COFFEE  723-5050 8-4:00 MANCHESTER !
FRANKLIN 962-1150 8 - 4:30 WINCHESTER i
MOORE  759-7181 8 -4:30 LYNCHBURG !

BASIC NEEDS: Tn Dept of Human Services



FIRST UNITED METHODIST CHURCH

931-455-5447

BASIC NEEDS - FINANCIAL AID
BASIC NEEDS - FOOD 1 OF 2

2ND HARVEST FOOD BANK 455-2200 FREE 8:30-4:30

FOOD PANTRY (1ST BAPTIST) 455-5461 FREE

ALABAMA FOOD SERVICE 455-5139 Bulk FoodiDiscounlt
TRINITY LUTHERAN CHURCH  455-9475 FREE 24/7

SHEPHERD'S HOUSE (Homeless) 393-4818
SHELBYVILLE OUTREACH 684-9984

BASIC NEEDS - FOOD (1 OF 2)
MEALS ON WHEELS

BEDFORD COUNTY 931-684-0019
COFFEE COUNTY 931-455-2504 OR 455-1787
FRANKLIN COUNTY  800-522-6033
931-649-9237 Estill Springs
931-598-0071 Sewanee
931-967-7711 Winchester
MOORE COUNTY 931-759-7317

BASIC NEEDS - FOOD (2 OF 2) Meals on Wheels

!



SHEPHERD'S HOUSE

SHELTER & FOOD FOR HOMELESS

931-393-4818

BASIC NEEDS - HOMELESS
HOUSING AUTHORITY

BEDFORD 931-684-1341 SHELBYVILLE
COFFEE  931-728-2596 MANCHESTER .
COFFEE  931-455-9319 TULLAHOMA
FRANKLIN 931-967-0344 WINCHESTER
MOORE  931-759-7537 LYNCHBURG

BASIC NEEDS - HOUSING, LOW INCOME



OTEY PARISH CARE MINISTRY

SEWANEE 931-598-5927

BASIC NEEDS - SEWANEE RESIDENTS
SOUTH CENTRAL HUMAN RESOURCE AGENCY

ENERGY ASSISTANCE (BILLS) & WEATHERIZATION

BEDFORD 684-3015 '

COFFEE  723-5118 i
FRANKLIN 967-1438 '
MOORE  759-7827 |

BASIC NEEDS - UTILITIES

*EARLY INTERVENTION AGES 0 - 3YRS WITH DISABILITIES

MTSU/ U.S. Dept of Education ~ 800-852-7157*  8-4 M-F free
Franklin County Health Dept. 931-967-3826 Parent Support

CHILD - DISABLED !



STATE FOSTER CARE PROGRAM

Adoption, foster care and child protection

800-270-0898 Bedford, Coffee, Lincoln, Moore
931-962-1150 Franklin

CHILD - FOSTER CARE

CHILD FIND OF AMERICA 800-426-5678
MISSING CHILDREN HELP CTR 800-872-5437
NATL CTR OF MISSING & EXPLOITED CHILDREN

800-843-5678
MISSING CHILDREN NETWORK 800-235-3535

CHILD - MISSING
WOMEN, CHILDREN & INFANTS (WIC) PROGRAM

HELP TO LOCATE A WIC CLINIC SITE OR TO REPORT A
PROGRAM PROBLEM

800-342-5942

CHILD - NUTRITION



COVENANT HOUSE (Housing) 800-999-9999 24/7
CHILDREN OF THE NIGHT (Housing) 800-551-1300 24/7
NATIONAL RUNAWAY SWITCHBOARD 800-621-4000 24/7
NATIONAL YOUTH CRISIS/RUNAWAY 800-448-4663 24/7
!
i

|

CHILD - RUNAWAY

COFFEE SCHOOLS RESOURCE CTR  723-5150 MANCHESTER
CAMPORA FAMILY RESOURCE CTR 967-7825 WINCHESTER
YOUTH VILLAGES 615-250-7289 Middle Tenn!

|

CHILDREN & FAMILIES - AT RISK
CITY POLICE -1 OF 2

MANCHESTER ~ 931-728-2991
SHELBYVILLE  931-684-5811
TULLAHOMA  931-455-0530 |
WARTRACE 931-389-6144 j
SHELBYVILLE 931 684-5811 ;

CITY POLICE -1 OF 2



CITY POLICE - 2 OF 2 FRANKLIN COUNTY

COWAN 931-962-0110
DECHERD 931-967-5120
ESTILL SPRINGS 931-649-2233 OR 931-649-5188
HUNTLAND 931-469-7702
SEWANEE 931-598-1111

CITY POLICE - 2 OF 2 FRANKLIN COUNTY
CENTER STONE (HIGHLAND RIM) MENTAL HEALTH

931-455-3476 2477

COUNSELING
DIVORCE CARE OF TULLAHOMA

**COUNSELING & SUPPORT GROUP MEETS EVERY
WEDNESDAY - CHILDCARE PROVIDED - 6:30 TO 8:00 PM -
SPONSORED BY FIRST BAPTIST CHURCH - OPEN TO ALL
DENOMINATIONS

931-455-5461 EXT.16 Divorce Care of Tullahoma**
931-723-0380 Family Counseling Center, Manchester

COUNSELING - DIVORCE



FAMILY COUNSELING SERVICE

CERTIFIED "AMERICAN CHRISTIAN COUNSELOR"

931-723-0380

COUNSELING - FAMILY & MARRIAGE
DUCK RIVER PASTORAL COUNSELING CENTER

931-454-9994

COUNSELING - PASTORAL
COUNTY SHERIFF

BEDFORD 931 684-1530 (non-emergency: 634-3232)
COFFEE 931 728-9555
FRANKLIN 931 967-2331
MOORE 931 759-7323 (non-emergency: 759-6389)

COUNTY SHERIFF



931-461-8888  24/7
615-893-7867

CRIMINAL JUSTICE - CRIMESTOPPERS

ADVICE AND METHOD TO GET OUT OF DEBT

PROFINA DEBT SOLUTIONS 800-779-2736
NATIONAL CREDIT COUNSELING 800-388-2227

DEBT
AMERICAN RED CROSS

COFFEE 455-2501
FRANKLIN 967-0660

DISASTER AID



MID TENN POISON CENTER - VANDERBILT

TENNESSEE 800-222-1222
800-288-9999

DRUG IDENTIFICATION

*free DAY & NIGHT CLASSES

Adult Basic Education*®
Adult Basic Education*
Adult Basic Education*
Adult Basic Education*
Tenn Vocational Training

EDUCATION - ADULT

684-8635
723-5177
454-2638
967-8961
962-1162

24/7

BEDFORD
M-F 7:30-3:00 COFFEE
M-F 8:00-3:00 COFFEE
M-F 7:00-4:00 FRANKLIN
M-F 8:00-4:30 short term

EMPLOYMENT SECURITY - Bedford 685-5002

Coftee

454-1905 ;

Franklin 962-1147 }

Moore

438-1935 :

JOB ACCOMMODATION NETWORK 800-526-7234 24/7 FRE
MIDSOUTH CAREER CTR
WORK FORCE INVESTMENT
TENN LABOR for unfair wages
And upaid wages

EMPLOYMENT -1 OF 2

931-393-4058 ‘
931-455-9596 M-F 8-4 '

615-741-2858



STAFFMARK 455-6060 l

STAFFING SOLUTIONS 684-2225 Bedford ;
455-6000 Coffee ' !
967-0795 Franklin '
438-8712 Moore

EMPLOYMENT -2 OF 2

HELPS FAMILIES BURNED OUT OF THEIR HOMES TO REPLA:CE
CLOTHING, FURNITURE & HOUSEWARES. BEDFORD, '
COFFEE, FRANKLIN & MOORE COUNTIES

Good Samaritan Thrift Store 931-393-3626

FIRE - BURNED OUT VICTIMS

ALL COUNTIES

FIRE DEPT.



GAMBLER'S ANONYMOUS

MEETINGS FOR ADDICTED GAMBLERS

615-254-6454 24/7

931-684-1634 First Baptist Church, Shelbyville
Support Group for All Addictions

GAMBLING

- 800-262-3300 Toxic Chemical & Oil Spills
800-435-9617 Questions & Concerns

HAZARDOUS WASTE - ENVIRONMENTAL & POLLUTION

CONFIDENTIAL TESTING

Beford, Coffee and Moore 931-684-3426

Franklin 931-967-3826 M-F 8-4:30

o 3¢ ale e 2 3k 2 ke 3k ok o afe e e A 2k 3 e e e ok ok 3k ok e e e e e e ke sk o e ak Ak ok o ok sl e ok ok ok ok sk ok ko
COLUMBIA CARE 931-381-0114 Support
NASHVILLE CARE 615-259-4866 Support
NASHVILLE'S D.O.H. 615-741-7247 Info 8:00-4:30 Free
HOSPICE OF HIGHLAND RIM  931-455-9118 non-profit
HOSPICE - Nashville 615-327-1085 non-profit

HEALTH - AIDS



HIGHLAND RIM SUPPORT GROUP  931-455-3345
ARCHIES PLACE #2 931 962-4966
NATIONAL ALZHEIMERS ASSOC 800 621-0379
ALZHEIMERS ASSOC. 800-272-3900

HEALTH - ALZHEIMERS
AUTISM SUPPORT GROUP

COFFEE COUNTY 931-455-7044
MOORE COUNTY 931-759-5135

HEALTH - AUTISM

M-F 8-4
24/7
M-F 9-5



MARCH OF DIMES

615-399-3200

HEALTH - BIRTH DEFECTS
AMERICAN FEDERATION FOR THE BLIND

800-232-5463
800-232-3044

HEALTH - BLINDNESS
STATE DEPT. OF HEALTH

INFO ON HOW TO FILE COMPLAINT AGAINST A HEALTHCARE
PROFESSIONAL LICENSED IN TENNESSEE

TENNESSEE ONLY 800-852-2187

HEALTH - BOARDS COMPLAINT HOTLINE




TENNESSEE'S TRAUMATIC BRAIN INJURY PROGRAM

800-882-0611

HEALTH - BRAIN INJURY

WHY ME? 800-221-2141 Crisis Line 24/7
LOOK GOOD, FEEL BETTER  800-332-2832 beauty help for
women taking cancer treatments

HEALTH - BREAST CANCER

*MULTI-COUNTY SUPPORT NETWORK ON EDUCATION,
TRANSPORTATION & HOSPITALITY HOUSES

Support Network 931-393-4433* M-F 12-2
800-497-4322* '
American Cancer Society 800-227-2345 24 hours

Vanderbilt Ingram Treatment Center 615-936-5883

. HEALTH - CANCER



CYSTIC FIBROSIS FOUNDATION

INFORMATION & REFERRAL

HOLTINE 800-344-4823

HEALTH - CYSTIC FIBROSIS

CALLER PRESSES DIFFERENT NUMBERS FOR MEMBERSHIP,

BOOKS OR INFORMATION
DIABETES ASSOC. 800-232-3472
JUVENILE DIABETES 800-223-1138

AMERICAN DIETETIC ASSOC  800-366-1655

HEALTH - DIABETES

TOPS "TAKE OFF POUNDS SENSIBLY"
WEIGHTWATCHERS

OVER EATERS ANONYMOUS
ANOREXIA & BULIMIA CENTER

HEALTH - EATING DISORDERS

931-455-9475
800-476-2340
615-833-5402
212-575-6200

24/7
24/7



EPILEPSY FOUNDATION

www epilepsyfoundation org

HOTLINE 800-697-3368
EPILESPY LIBRARY 800-332-4050

HEALTH - EPILEPSY
LIONS CLUBS

ASSISTS THOSE WITH EYESIGHT PROBLEMS

COFFEE  931-455-9351 TULLAHOMA
FRANKLIN 931-967-7334 COWAN
FRANKLIN 931-967-6193 DECHERD
FRANKLIN 931-469-7789 HUNTLAND

HEALTH - EYESIGHT
NATIONAL HEADACHE FOUNDATION

HELPLINE 800-843-2256 M-F 8-6 CST
INFO & REFERRAL 888-643-5552 M-F 8-6 CST

HEALTH - HEADACHES



HEAR NOW! (Financial Aid) 800-648-4327 24/7
DEAFNESS RESEARCH FOUNDATION 800-535-3323 9-5
INTERNATIONAL HEARING HOTLINE 800-521-3247 24/7

HEALTH - HEARING AIDS
AMERICAN HEART ASSOCIATION

www.americanheart.org

800-242-8721

HEALTH - HEART
AMERICAN SOCIAL HEALTH ASSOC.

HOTLINE 919-361-8488

HEALTH - HERPES



SIMON FOUNDATION

INCONTINENCE PROBLEMS

800-237-4666 24/7

HEALTH - INCONTINENCE
LIVER FOUNDATION

HOTLINE 800-223-0179

HEALTH - LIVER
LUPUS FOUNDATION

HOTLINE 800-558-0121

HEALTH - LUPUS



MS OF AMERICA

HOTLINE 800-833-4672

CHATTANOOGA OFFICE  800-344-4867

HEALTH - MULTIPLE SCLEROSIS (MS)

HOTLINE 888-734-2663

HEALTH - OSTEOPORSIS
PARKINSON DISEASE ASSOC.

HOTLINE 800-223-2732 24/7

HEALTH - PARKINSON DISEASE



DOWN SYNDROME CONGRES 800-232-6372 M-F 94 .

DOWN SYNDROME SOCIETY 800-221-4602 M-F 9-5 EST
ARC-COFFEE & MOORE COUNTIES 931-759-4344 John Eaton
ARC OF THE U.S. 800-433-5255

HEALTH - RETARDATION / DOWN SYNDROME
CENTER FOR DISEASE CONTROL

NATIONAL HOTLINE  800-227-8922

HEALTH - SEXUALLY TRANSMITTED DISEASES
SOUTH TENN MEDICAL CENTER

WINCHESTER 931-962-4040 DR. DON PHILPOTT

HEALTH - STOP CIGARETTE SMOKING



TOP REHAB

SUPPORT GROUP

931-455-5189

HEALTH - STROKE
STUTTER'S HOTLINE

HOTLINE 800-221-2483

HEALTH - STUTTERS
HEALTH DEPARTMENTS

IMMUNIZATIONS, TB, SEXUALLY TRANSMITTED DISEASES

AND PREGNANCY TESTING

BEDFORD

COFFEE - MANCHESTER
COFFEE - TULLAHOMA
FRANKLIN

MOORE

HEALTH DEPARTMENTS

931 684-3426
931 723-5134
931 455-9369
931 967-3826
931 759-4251

8-4:30
8-4:30
8-5:00
8-4:30
8-4:30

M-F

M-F
M-F
M-F

{



MIDDLE TENN HOME HEALTH SERVICE

AT- HOME HEALTH CARE

TRACY CITY 931-592-3454 or 800-304-4984
WINCHESTER 931-967-0633 or 800-342-3454

COMPLAINT HOTLINE 800-541-7367 TENNESSEE ONLY

HOME HEALTH ‘
PARENTS, FAMILIES & FRIENDS OF LESBIANS & GAYS

NATIONAL SUPPORT GROUP

NASHVILLE 615-366-0888 24 /7

HOMOSEXUALITY

Not for profit in-home patient care for terminally ill serving Bedford,
Coffee, Franklin & Moore counties. Free counseling for family
members.

HOSPICE OF HIGHLAND RIM  455-9118

HOSPICE



ST. JUDE'S CHILDREN'S HOSPITAL 901-495-3300
ST. JUDE'S — Donations Only 800-822-6344
T. C. THOMPSON CHILDREN'S HOSPITAL  423-778-6011
(Chattanooga)

HOSPITALS - CHILDREN

EMERGENCY and IN AND OUT PATIENT CARE

BEDFORD MEDICAL CENTER 931-685-5433 SHELBYVILLE
COFFEE MEDICAL CENTER  931-728-3586 MANCHESTER
MED CTR OF MANCHESTER  931-728-6354 MANCHESTER
HARTON MEDICAL CENTER  931-393-3000 TULLAHOMA
SO TENN MED CENTER 931-967-8200 WINCHESTER

HOSPITALS - MIDDLE TENNESSEE

BAPTIST 615-329-5555 NO TRAUMA CENTER
CENTENNIAL 615-342-1000

ST. THOMAS 615-222-6617 NO BABY DELIVERY

ST. THOMAS 615-329-0477 HOSPITALITY HOUSE - out of

town visitors (small fee)
VANDERBILT 615-322-5000

HOSPITALS - NASHVILLE



ALVIN C. YORK HOSPITAL 615-327-4751 Nashville
VETERANS HOSPITAL 615-893-1360 Murfreesboro

HOSPITALS - VETERANS
REACH PROGRAM OF TRINITY LUTHERAN CHURCH

SANCTUARY FOR HISPANICS - PROVIDES CLASSES

931-455-9475

IMMIGRATION
TENN CARE

INFO ON ELIGIBILITY, PLANS & PREMIUMS, APPLICATIONS &
ADDRESS CHANGES

800-669-1851

INSURANCE



LEGAL SERVICES OF SOUTH CENTRAL TENN

CASES RELATED TO: SSI, FOOD STAMPS, AFDC, PUBLIC
HOUSING, HOSPITAL DEBTS, SCHOOL PROBLEMS, CHILDREN
TAKEN BY HUMAN SERVICES, ETC. CANNOT TAKE CRIMINAL
CASES, TRAFFIC CASES, CAR ACCIDENT, MALPRACTICE.

BEDFORD, COFFEE, FRANKLIN & MOORE 931-455-7000

LEGAL AID
TELEMARKETERS "BLOCK A CALL"

MUST REGISTER - LAW TO BLOCK TELEMARKETERS

877-872-7030

LEGAL AID

*NO drug or alcohbl problems

Anger Management 455-0410 Turning Point
Children & Youth 393-5900 Centerstone Rim Mental Health
Emotional & Stress 455-4537 Harton Regional Hospital*

MENTAL HEALTH - COUNSELING



Parthenon Pavilion Psychiatric Hospital 800-727-2345 8-5 M-F
Nat'l Institute on Mental Health 800-647-2642 Panic Disorders
Mental Health Coop-Nashville 615-726-0125

MENTAL HEALTH - REFERRALS

**Psychiatric Unit for Adolescent, Geriatric & Memory Disorders

Centerstone " 931-684-0522 BEDFORD
Centerstone 931-461-1300 COFFEE & MOORE
Centerstone 931-649-3408 FRANKLIN in Estill

Duck River Pastoral Center 931-454-9994
Parthenan Pavilion ** 800-727-2345 Nashville

MENTAL HEALTH - TREATMENT CENTERS
CRISIS INTERVENTION TEAM

BEDFORD, COFFEE, FRANKLIN & MOORE COUNTIES

800-303-2403 24/7 ADULTS
866-791-9222 24/7 YOUTH under 18 years
crisis intervention & evaluations at home or school

615-244-7444 Nashville Area - Crisis Center



LYNCHBURG NURSING HOME 759-6000

TULLAHOMA LIFE CARE CENTER 455-8557
SUNBREEZE OF MANCHESTER 728-7549
SUNBREEZE OF WINCHESTER 967-0200

BEVERLY HEALTHCARE - WINCHESTER  967-7082

NURSING HOMES
TENNESSEE HOTLINE

SUPPORT FOR PARENTS WHO DO OR MAY ABUSE

HOTLINE 800-356-6767

PARENTING - SUPPORT GROUP: ABUSIVE PARENTS12/00

PROGRAM TO EDUCATE PARENTS OF THEIR ROLE IN THEIR
CHILDREN'S ADJUSTMENT TO SEPARATION & DIVORCE. THIS
IS NOT A COUNSELING SESSION & PERSONAL PROBLEMS ARE
NOT DISCUSSED.

BEDFORD, COFFEE, MOORE  931-684-4676 Center for Family

Development
FRANKLIN 931-967-2741 U.T. AGI EXT.

PARENTING - TRANSPARENTING CLASSES



MID-TENN POISON CONTROL

TENNESSEE 800-222-1222 or 800-288-9999
NASHVILLE AREA 615-936-2034

POISON CONTROL

*For Bedford, Coffee, Franklin and Moore

** for . * see HEALTH DEPARTMENTS

CRISIS PREGNANCY ASSISTANCE* 931 728-6440 9-5 Tu/Th
9-12 Sat

PLANNED PARENTHOOD ASSOC 800-230-7526
Family Planning

PREGNANCY - CRISIS COUNSELING

** for : ‘ see HEALTH DEPARTMENTS
TENNESSEE HOTLINE 800-255-4936 M-F 8-4:30
NATIONAL YOUTH CRISIS LINE 800-448-4663 24/7
BABY HOTLINE 800-428-2229 24/7

PREGNANCY - TEEN



PARTNERS IN HEALING 931-455-5014
Medical attention for uninsured, working residents of Coffee County

HEALTH - MEDICAL FOR UNINSURED
RAPE & SEX ABUSE

CRISIS SUPPORT AND INFORMATION

HIGHLAND RIM MENTAL HEALTH  931-455-3476
NASHVILLE CRISIS INTERVENTION  800-879-1999
RAINN Hotline 800-656-4673
(National Referral System)

RAPE & SEX ABUSE - SUPPORT

National Safety Council 800-621-7619
Highway Traffic Safety Adm 800-424-9393 Vehicle Recalls
U S Coast Guard 800-368-5647 Boat Safety

U S Consumer Product Safety 800-638-2772 Product Recalls

SAFETY



AREA AGENCY ON AGING 931-381-2040
TENN. COMMISSION ON AGING 615-741-2056 |
ELDER CARE LOCATOR-REFERRAL 800-677-1116 M-F 8-9

FOOD - see card “Basic Needs — Food — Meals on Wheels”

SENIOR CITIZENS

LEGAL SERVICE OF SCTN, INC. 455-7000 M-F 9-4 FREE
ADULT PROTECTIVE SERVICES 888-277-8366 :

SENIOR CITIZENS - ELDER ABUSE r

HELPLINE FOR 65+ OLDER

EYE CARE AMERICA  877-887-6327 11-7 EST
NATIONAL EYE CARE  800-222-3937 24/7 FREE EYE EXAM

SENIOR CITIZENS - EYECARE



SENIOR COMMUNITY SERVICE EMPLOYMENT PROGRAM

Program offers training, job and resume’ assistance

COFFEE 723-4287 Barbara Vickers
FRANKLIN 967-8805 Lena Browning
MOORE 759-7827 also Homemaker Assistance 60+

SENIOR CITIZENS - JOB ASSISTANCE 55+
SENIOR ADVANTAGE

PSYCHIATRIC SUPPORT FOR HOSPITALIZED MEDICARE
PATIENTS '

931-967-8333

SENIOR CITIZENS - MENTAL HEALTH

**GOOD SAMARITAN OFFERS FINANCIAL AID FOR SPECIFIC
MEDICATIONS ONLY

AARP 800-456-2277
GOOD SAMARITAN ** 931-455-7353

SENIOR CITIZENS - PRESCRIPTIONS



**GROUP MEETS ONCE A MONTH

XYZ GROUP-Xtra Years of Zest 967-7848 or 967-3333 **
SR. Singles of Highland Baptist  455-0645 M-F 8:00-4:00

SENIOR CITIZENS - SUPPORT GROUPS
JOHN CABLE - VOLUNTEER

FREE INCOME TAX ASSISTANCE FOR AGES 60+

TULLAHOMA 931-455-5737

SENIOR CITIZENS - TAX PREPARATION
SENIOR CITIZEN AREA TRANSIT SERVICE

TRANSPORTATION TO DR. OFFICE OR GROCERY SHOPPING IN
HUNTSVILLE, CHATTANOOGA, MURFREESBORO, AND
NASHVILLE

BEDFORD 931-684-0019
COFFEE  931-455-2504
FRANKLIN 931-967-0741
MOORE  931-759-7317

SENIOR CITIZENS - TRANSPORTATION (OUT OF TOWN)



MIRACLE ON WHEELS

SENIORS 65+ WHO CANNOT WALK AND CANNOT SELF-
PROPEL A MANUAL WHEELCHAIR. Must meet qualifications.
Usually no out of pocket expense.

POWER WHEELCHAIRS 800-749-8778

SENIOR CITIZENS - WHEELCHAIRS
SEXAHOLICS ANONYMOUS

SEXUAL ADDICTION SUPPORT GROUP

NASHVILLE 615-251-7516 24/7

SEXUAL ADDICTION
FIRST BAPTIST CHURCH

MANCHESTER  931-728-2138
TULLAHOMA 931-455-0645 OR 455-5461

SINGLES SUPPORT - DEATH & DIVORCE



BENEFITS & MEDICARE  800-772-1213

MEDICAID: Bedford 684-5006
Coffee 723-5050 Manchester
Coffee 455-3795 Tullahoma
Franklin 962-1150
Moore 759-7181

SOCIAL SECURITY - BENEFITS

CENTER STONE / HIGHLAND RIM MENTAL HEALTH
CENTER

MOBILE CRISIS TEAM  800-303-2403 SUICIDE ONLY

HOPES PATH SUPPORT GROUP

Meets on the 2nd Thursday each month

HOPE'S PATH SUPPORT GROUP 393-0624 or 728-7950 :

SUICIDE - SURVIVOR'S SUPPORT GROUP



**MEDICARE PATIENTS ONLY (65 YEARS & OLDER) TREATED
FOR SUICIDE & OTHER PSYCHIATRIC PROBLEMS

Southern Tenn Medical Ctr, Winchester 931-967-8333 **
American Foundation for Suicide Prevention ~ 404-250-0159

SUICIDE - TREATMENT (SENIOR CITIZENS)

LR.S. HELPLINE 800-829-4477 M-F 24/7

TAXES - ASSISTANCE
COFFEE COUNTY PUBLIC TRANSPORTATION

CALL THE DAY BEFORE TRANSPORTATION IS NEEDED -
WHEELCHAIR ACCESS - LOCAL MAYBE POSSIBLE IF CALLED
BEFORE 10:00 AM ‘

Manchester, Tullahoma & Rural Coffee County 455-1787

TRANSPORTATION - COFFEE COUNTY



TENN CARE TRANSPORTATION

FOR MENTAL HEALTH EMERGENCY 931-490-3540

TENN CARE TRANSPORTATION 800-522-6033 M-F 8-4:30
800-209-9142 M-F 8-4:30

TRANSPORTATION - TENN CARE

TRAVELERS AID

GOOD SAMARITAN PROGRAM 931-455-7353
BEL AIRE CHURCH OF CHRIST 931-455-4665
ST. PAUL'S CATHOLIC CHURCH 931-455-3050
FIRST CHRISTIAN CHURCH 931-455-2200
UNION MISSION (NASHVILLE) 615-780-9471

TRANSPORTATION - TRAVELER'S AID

EMPLOYMENT & SERVICE

BEDFORD 931-684-3904 EMPLOYMENT & SERVICES
COFFEE  931-454-1905 EMPLOYMENT

FRANKLIN 931-967-9322 SERVICES

FRANKLIN 931-967-1456 ASSISTANCE

VETERANS - BENEFITS




**Medical records, disability & eligibility

NATIONAL VET SERVICES FUND 800-521-0198
NATIONAL HEADQUARTERS VIETNAM VETS 800-843-8626
DEPT. OF VETERAN AFFAIRS 800-827-1000 **

VETERANS - VIET NAM

VOCA - VICTIMS OF CRIME ACT (SERVICES PROVIDED BY
CENTERSTONE) (
FREE THERAPEUTIC SERVICES (provided by Centerstone) TO
CRIME VICTIMS OF ANY AGE, ASSISTANCE WITH JUDICIAL
SYSTEM, ADVOCACY AND LINKAGE.

BEDFORD 931-684-0522
COFFEE 931-461-1300
FRANKLIN 931-649-3408
MOORE 931-461-1300

Referrals & Info  800-851-3420 U. S. Dept. of Justice

VICTIMS OF CRIME
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Churches 2005

CHURCH JAN FEB MAR APRIL MAY JUNE | JULY AUG SEPT OCT NOV DEC YTD
Cumber Presby Women
1st Methodist-Man 125 00 125 00 125 Q0 $375 00
1st Baptist- Beech Grove 2000 2000 40 00 20 00 20 00 40 00 2000 20 00 $ 200 00
1st Baptist-Tull
1st Chnstian-Tull 682 50 682 50 682 50 $ 2,04750
Duck River Miss -Tull 3000 3000 30 00 3000 60 00 3000 3000 3000 40 00 40 00 3 35000
1st Baptist-Estill Springs 2500 2500 2500 2500 2500 2500 2500 2500 2500 2500 $ 250 00
Cumber Pres.-Winc 50 00 50 00 50 00 50 00 50 00 50 00 50 00 5000 50 00 5000 $ 500 00
Highland Baptist-Tull 3000 3000 3000 3000 3000 3000 3000 3000 3000 3000 $ 30000
1st Methodist-Tullahoma 58 33 58 33 . 5833 58 33 58 33} . 58 33 ..-5833 . 5833 -58 33 58 33 - -$ 583 30
Belvidere FCE Club 10 00 $ 10 00
Owens Chapei-Winch 150 00 $ 150 00
Riva Lake- Winche 2500 2500 25 00 2500 2500 2500 2500 2500 $ 20000
Otey Panish-Sewane 100 00 100 00 $ 20000
Estill Springs FCE Club 2000 $ 2000
Faith Luthennan Wom-Tull 400 00 3 400 00
Laides Handiwork-Lynch
Decherd Presby-Decher 100 00 $ 100 00
1st Baptist-Manch 150 00 150 00 150 00 $ 450 00
1st Christian-Shelby 7500 7500 7500 $225 00
1st Presby-Tullah .
1st Methodist-Winch 500 00 500 00 1,000 00 $ 200000
Women's Guiuld Belvidere 3400 $ 34 00
1st Methodist-Manche
Normandy UMW- Norm 1500 $ 15 00
Church Women of Bedfor $ 7500 $75 00
Hillsboro UM Church $100 00 $ 100 00
Estill Springs Methodist 21900 $ 21900
1st Presby-Shelby 912 50 $ 912 50
Presby Women-Shelby 15 00 $ 1500
Hillsboro UM Women 50 00 $ 50 00
Harns Chapel-Estll Sprin
St Barnabas- Tull 30000 $ 30000
United Method Wome-Shelby
Wesley Heights Women
Winchester Presby-Women ] ’
Harmony Cumberland Presby 100 00 3 100 00
1st Methodist Women Shelby 100 00 $100 00
TOTALS $ 116583 |$ 34833 |$ 60833 |$ 115383 | $ 32333 |$80833 |$ 92083 |$ 112333 |$ 1,85083|% 66833 (% 1,31000 $ 10,281.30




2005 Business

JAN FEB MAR APRIL MAY [JUNE [JULY AUG SEPT OCT NOV DEC |YTD
Pechiney Plastic-Cebal $1,000 00 $1,000 00
Wal-Mart $50000 | $ 1,00000 $ 1,500 00
First National Bank $ 124 34 $ 12434
Jack Danie! Distillery $1,600 00 $ 1,60000 $3,200 00
CFC Recycling $ 810 $7 41 $ 1551
TOTAL $2,608 10 | $ 124 34 $7 41 $50000 | $ 1,000 00 $ 1,600 00 $5,839 85




2005 United Ways

JAN FEB MAR APRIL MAY JUNE |JULY AUG |SEPT |OCT NOV DEC YTD
Highland Rim $ 267500 ) $1,337 50 $2,675 00 $1,300 00 $ 7,987 50
Frankhin County $ 1,067 00 $1,067 00 $1,118 69 $1,118 69 $ 437138
Bedford County $ 2,00000 $2,000 00 $1,359 25 $1,359 25 $ 671850
Nashville $292 00 179 84 $471 84
CFC $7 41 $7 41
TOTALS $ 5,74200 $4,404 50 $7 41 $5,152 94 $292 00 $3,777 94 1798 $ 19,556 59

GOVERNMENT




